
 
“Tip of the Week” 

 
Agencies are reminded when submitting Federal Erroneous Retirement Coverage Correction Act 

(FERCCA) cases, to include a full pre-conversion breakdown for time periods during which NFC was 

not their agency’s payroll provider. 

 National Finance Center 
Customer Notification  

 

 
Date of Notification:  February 15, 2011 

 
Subject:  Project 90589 - Sunset of EPIC Client – Update 

 

Database/Customer(s) Affected:  All  

Dear Customer:  

 
This notification serves as an update to the National Finance Center (NFC) Customer Notification dated 

January 21, 2011, Sunset of EPIC Client – Follow Up.  The sunset of the Entry, Processing, Inquiry and 

Correction System v03.01 (EPIC) Web application, has been postponed until Pay Period 06, March 21, 

2011.   

 

Federal employees with questions concerning this notification should contact their Servicing 

Personnel Office.  Authorized agency representatives with questions concerning this notification should 

contact NFC’s Client Management Branch at Customer.Support@nfc.usda.gov.  
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